
 

Terms and Conditions 
  
SERVICE ORDER REQUEST AND PAYMENT 
 

1. A 20% discount will be applied to prices for orders received with full payment no less than 15 days prior to the event’s first 

scheduled exhibitor move-in date.  

2. Payment in full must be rendered prior to start of show.  Please DO NOT send cash in the mail. 

3. Rates are based upon current rates and are subject to change without notice.  

4. All price list items are subject to 5.5% WI State Sales Tax regardless of order origin. 

5. Tax exempt clients must submit a Wisconsin State Sales Tax Exemption Certificate — OR — Wisconsin Sales and Use Tax 

Form S211 (use if out of state). Phone (608) 261-4009 with any questions.  

6. Credit will not be given for electrical service or equipment installed and not used.  

7. Claims will not be considered unless filed by exhibitor to Monona Terrace prior to close of show.  

 

SERVICE/EQUIPMENT REQUIREMENTS AND RESTRICTIONS  
 

8. Electrical power supplied to an exhibitor shall not be shared with any other exhibitor.  

9. Electrical power for lights and displays will be turned on one half (1/2) hour prior to show opening time and off at show closing 

time daily.  

10. Under no circumstances shall anyone other than authorized Monona Terrace personnel make electrical connections.  

11. Special equipment requiring company engineers or technicians for assembly, service, preparatory work and operation may be 

executed without the Monona Terrace electrician. However, all service connections and overload protection to such equipment 

must be made only by the Monona Terrace electrician.  

12. Requests for special voltage and/or other “Special Connections” must be received by Monona Terrace fifteen (15) days prior to 

scheduled exhibitor arrival and move-in.  

13. All material and equipment furnished by Monona Terrace for this service order shall remain in Monona Terrace and shall be 

removed ONLY by Monona Terrace personnel at the close of the show.  

14. Rates quoted for connections cover only the delivery of service to the booth in the most convenient manner and do not include 

connecting equipment or special wiring. Rates for special services such as placing cords or relocating service(s) will include a 

labor charge.  

15. Unless otherwise directed, Monona Terrace electricians are authorized to cut floor coverings to permit installation of service.  

16. Obstructions blocking utility floor boxes are subject to relocation as necessary.  

17. All exhibitors’ cords must be of 3 wire grounded type. All exposed non-current carrying metal parts of fixed equipment, which are 

liable to be energized, shall be grounded.  

18. All equipment must be properly tagged and wired with complete information as to type of current, voltage, phase, cycle, 

horsepower, etc.  

19. All equipment, regardless of source of power, must comply with all federal, state and local safety codes.  

20. Use of open clip sockets, latex or lamp cord wire, duplex or triplex attachment plugs in exhibits is prohibited. 

21. Wall, column and permanent building utility outlets are not a part of booth space and are not to be used by exhibitors.  

22. Only Gaffers Tape may be used on our floors.  

23. The above listed conditions and regulations are not all inclusive. Additional rules may apply. 
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